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Paznen 1. Pazpaborka v peajiM3auus npoeKToB

Ha3oBHTe OCHOBHEIE MOHATHSA B CHCTEME MEHEKMEHTA KauecTRa

llepeuncinTe MeTObI MOBBILIEHHA YIPABICHHA KAYECTBOM B ME/THIIHHE

Yro Takoe «DepesinBoe NPoOH3BOACTRO Y]

Kakne TeXHOIOTHH NOBLIIEHHS YI0BISTBOPEHHOCTH NAllMEHTa KadecTBoM Bri 3naerte?

Kak onpe/iesns 10CTYITHOCTE MEIHIMHCKON MOMOIIH B KOHKPETHOH MeTHIIHHCKOI

OpraHuzanuu?

Kak opranu3oBath aHKeTHPOBAHHE MALIHEHTOB H COTPYIHMKOB MEIHIMHCKHX OPraHu3aiuii

B uem 3akmovaercs KapTHPOBaHHE MOTOKA CO3AAHHA HEHHOCTH?

8. Pacckaxure npoueaypy pazpaboTKH MEPONPHATHIA, HAPABIEHHBIX HA MOBLIIEHAE
YJIOBJETBOPEHHOCTH MAIIHEHTOR

9. B uem sakmouaercs onenka 3pheKTHBHOCTH BHEAPEHHA NEPCIIEKTHBHBIX TEXHOIOTHIT B
ME/IHIIHHCKMX OpraHu3anusx?

10. Kak npoBoguTes MOHHTOPHHI IIPH BHEIPEHHH CHCTEMBI MEHE/TAKMEHTa KadecTsa?
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Pasnen 2. 3nopoBsiii 06pa3 Ku3HH.

11. TloustHe «310poBbE», «DONE3HLY, «IPEABOIEIHbY, «310POBbIT 00pa3 KHIHH .,

12 DakTopel, onpeaeIsonHe 310poBLe H O0/IE3HE.

13. Buael 310poBes.

4. Ofpas wuinn — ocHOBHOIT hakTop. onpeensonuii 310posse. [ToHsTHE H CYITHOCTE 310POROTD
00pa3a KUIHU.

15, JlBHrarensHas ak THBHOCTE H 3J0POBEE.

16. TluTanue u 370pOBLE,

I7. ¥Mereennas padboTocnocofHOCTE H YTOMIICHHE,

I8, Bpexamnpie npUBRIMKH H Gope0a ¢ HUMH.

Pazjnen 3. bHocTarHCTHKA B rHrHeHHYeCKO#H M HYMHAeMHOI10TrHYeCKO#

AHATHOCTHRE
19. CraTHCTHKA KaK caMOCTOATeIbHAdA 00IIecTBEHHASA HayKa.
20. TeoperuueckHe OCHOBBI MeIHKO-OHONOIHYecKOH cratHCTHKH., OO0BEKT HecaeqoBaHHs B
MeIHIHHE H OHOIOTHH, eIHHHIA HADO/IeH s, YYETHRIE MPHIHAKH,
21 . lNonaTHe 0 cTaTHCTHYECKOH. reHepalibHON M BRIDOPOYMHON coBOKyIMHOCTAX. Pacnpenencuue
NMPH3HAKA B CTATHCTHYECKOH COBOKYITHOCTH
22 . lloaroToeka 1 npope/ieHHe HAYYHOTO HCCIIEI0BAHHS
23. JlosepuTenbHBIE MHTEPBAILI, JOBEPHTEILHAH BEPOATHOCTb, YPOBEHb CTATHCTHHECKOI
FHAYHMOCTH.
24.Onucanue KayecTBEHHLIX [TPH3HAKOB. MeToIHKa BBIMHCIEHHA HHTEHCHBHOTO, SKCTEHCHBHOTO
noKasaresiei. MoKasaTeneil COOTHOILIEHHA H HAl'JTAJIHOCTH.
25. Tlonstwe o nepBuuHOd Jokymentaimu. OcHoBHele TpeQoBaHHA K OHOPMICHHIO
CTATHCTHYECKHUX TabIIHIL.
26. OnrcaHHe KOIHYECTBeHHBIX NPH3HAKOB., Cpensas BeTHYHHA, ME/THAHA, MOJIA.
27. MeToasl CTATHCTHYECKOTO aHann3a [lOHATHS pENpe3eHTATHBHOCTE W PaHI0MHIAIMS.
CrarucrHyeckas MOIIHOCTE  HMcclefoBaHus  (kpurepus). JloBepHTenbHBII HHTEpBal M
JAOBepUTENIBHAS BEPOATHOCTL. MeTo/IMKa onpee/ieHns H HHTEpIpeTalHns.
28. JluHaMHYecKHe PATIEL
29. I'papu=eckne MeTOIBI AHAIN2A B CTATHCTHYECKHX HCC/IEN0BAHHAX
30.Crannaprusanna.  OcHOBHBIE — MeETO/bI  BBIMHCIAEHHA W 0071acTh  TPHMEHEHHs
CTaHJAPTH3I0BAHHBIX nokaszarenc. O 4eM CBHACTCILCTBYIOT MOJAYHEHHBIC CTAHIAPTHIOBAHHBIC
nokasarenn?
31. Koppemsauus u acconmamus. XapakTepHCTHKa KOPPEISUHOHHON 3aBHCHMOCTH 110 CHIE H
HanpasjieHno. OleHKa TeCHOTHI CBA3H.
32. PerpeccronHblii aHATH?



Paznen 4. Ynpasiienune puckamu 310poBbio Hace eHusI.

33. O01ecTBeHHOE 310POBBE M 3IPABOOXPAHEHHE KAK HAYKA H Mpe/IMET NPenoiaBaHHs.
34. MeTo/10,10rus B METOIbI H3YHEHHS OPTaHH3aINH 3APABOOXPAHEHHS H 0OIIECTBEHEOND
IOPOBLA.

35. BpaueOGHas THKa H MeIHIIHHCKAS ICOHTOJIOIHS.

36. 3j10poBbe Hacenenns. CounansHas 00YCIIOBIEHHOCTE 3/10POBEA

37. MHauButyanbHOe 3/10poBBe: ONpe/ieieHne., Me/HIMHCKHE H COlMATBHBIC KPHTEPHH,
KOMILTEKCHAs OlICHKA.

38. OBuectrennoe 310poRke. Kpurepuu u nokasarenn ero onpejenaomue. Pakropr,
thopmupyromme obiecTreHHOE 3/10POBLE.

39. lemorpadus. O6aacTs npuMeHenns Aemorpadudecknx nokasareneit. CtaTHka naceieHus,
BauHeH e nokasareny. [lepenuck nacenenns. OcoGeHHOCTH COBPEMEHHBIX nepenuce
Haceaenus. [lnotnocTs Hacenenns B Poccuu 1 sapyBemubix CTpaHax.

40. Tunbl BO3pacTHO-NONOBOM CTPYKTYPhI HACETCHHS. ITocTapenne HaceneHHs — COBpeMeHHas
Me/IHKO-Temorpadudeckas npodiema.

41. lunamuka Hacenenus. Mexannyeckoe IBHAKeHHEe HacelCHMS., Murpaunus Hacenenns. Bu/isl
MHTpalii i GakTope! e€ onpeensiomne. Biusuue Murpann na 3I0POBbE HACETICHHA.

42. Jlunamnka nacenenus. EcTecTBeHHOE IBHIKEHHE HACETEHHS. Pom1aeMoCTk, METOIHKA
pacueTa o0INX K CeUHATLHBIX TI0KasaTe/ell. YpoBeHb pokiaeMocTi B PoccHn 1 3apyOeKHBIX
CTpaHax.

43. Bausinne MenMKo-cotmanbHbx pakTOpoB Ha YPoBeHE POMKIAEMOCTH (YCIOBHA H 00pa3 KH3IHH,
BO3PACTHO-TIONOBAA CTPYKTYPA HACEICHHUS, COCTOAHUE 30POBLS, YPOBeHb 00pa30BaAHMA H
KYJIBTYpbI, OPTaHH3ALHA METHIUHHCKON MOMOLIM, 3aKOHO/IaTe/IbCTBO 10 BONpocaM Gpaka u
CeMbH). POJTb Me/IHIHHCKHX PaGOTHHKOB B PETHCTPAIHH POKIAEMOCTH.

44. CmeprHocTs HacesieHns. MetoMka pacueTa o6IIero 1 clielHalbHEIX NOKasaTeneii.
YpoBeHb cMepTHOCTH B POcCHH 1 3apyGeskHbIX cTpaHax. [Ipuunnbl B GakTOpel, BARAIONIHE Ha
CMEPTHOCTh.

45. EctecTBeHHbIil NpHpOCT Hace/leHus. Dakropel, onpeaenstomue ero. Merouka pacuera.
llpotuBoectecTsennas yobLUIbL HACETICHUS,

46. Jletckas cMepTHOCTE H €€ COCTABNAIONIHE (MIIA/IeHYECKas!, HEOHATATBHASL, [I0CTHEOHATATLHASL,
NePHHATAILHAA, MEPTBOPOKIAEMOCT). MeToanKa pacyeTa nokasareneii.

47, Mnajgenyeckas CMEPTHOCTh Kak COLHATEHO-THIHEHHYECKas npobnema. Daktopkl,
BAHAIOIIHE HAa MIIAJICHYCCKYIO CMEPTHOCTE. Y POBEHb MIIAJICHYECKOH cMepTHOCTH B PoccHu u
3apyOeKHBIX CTpaHax.

48. MatepuHCcKas CMEPTHOCTE KaK COLMMATLHO-THIHEeHHYecKas npodiema. DakTopsl, BIHAIOIIHE
HA MATEPHHCKYIO CMEPTHOCTh.

49. Menoapsosanue emorpadmieckux nokaszareneii NPaKTHYECKOH NeATeNLHOCTH Bpaya, Hx
SHATCHHE 17151 OLCHKH JEATC/ILHOCTH OPraHOB H YUPEH/IEHHH 3ApaBooXpaHeHHA.
50. Cpeansist 0H/1aeMas o0 KHTELHOCTD npeacrosmeii xn3nu. Gaktopl eé

OHPCACIAIONINE, METOTHKA pacyeTa. Y poseHb B Poccun 1 3apy6exnnix crpanax. Tabuisl
CMEPTHOCTH.

51. MexyHapo/iHas cTaTHeTHYeCKas KiaccuduKanns 6o1e3Hei, TPaBM H NpodieM, CBA3AHHBIX
¢o 310porbeM (MKB-10). Ipunimne: 1 ocobennoctn e nocrpoenns. Menonsioranne B
NPAKTHYECCKOH JIEATE/IbHOCTH Bpaya.

52. 3aboneBaeMoCThb HaceneHHA. BHbl 2a00/1eBAeMOCTH. YueTHO-OTHETHAS TOKYMEHTAIIHA,
Henoabiyemas 1 cbopa u anann3a sabonesaemMocTi. OCHOBHBIE METOTBI Hiydenus. Pone
METHIHHCKHX PADOTHHKOB B 00ecreyeHHH MONHOTE! M KadecTBa HHOPMALIMK 0 3a501eBAEMOCTH.
Bonesnn cuereMnl KPOBOOOPALIEHHA KaK MeIHKO-COLHATLHAS npodiiema.

53. Obmasl 3aboneBaemMocTh, MeTOHKA H3YHEHHSA: e THHHIA HAOTIOICHHS, VHETHBIE H OTHETHBIE
AoxkymenTel. [lokazarenn sabonesaemMocTH, MeToIHKA HX pacveTa M aHanu3a (VpoBCHL
3a00.1EBACMOCTH, CTPYKTYPa U Jp.). 3M0KaYecTBeHHbIE HOBOODPaloBaHUs Kak MeTHKO-
COlLHATBHAR mpoblema.



54. [‘::u.-nmanm}{poﬂamraﬂ_3aﬁo;1euaeuocrb. MeTtoanka n3yvuenns: eHHULA HAOTIOIEHHA.
YUCTHBIC H OTHETHBIE TOKYMeHThI. [Tokasarenn 3abonepaeMocTh, METOMKA HX pacyeTa W aHATH3A
(¥YpoBeHb 3a001eBaEMOCTH, CTPYKTYpA M JIp. ).

55. Mudekunonnan 3abonepaemocts. MeToIHKa H3YHEHHS: eIHHNLA HAOTIONCHNS, VYETHEIC H
OTHYETHBIE IOKYMEHTEL [Tokasareny 3abonepaeMoCTH, METOIMKA pacyeTa U aHaIH3a (YPOBeH:
3ab0IeBaeMOCTH, CTPYKTYpa H ap.). TyBepkyies Kak MeIHKO-CONHATLHAS npobiaema.

56. 3aboneBaeMOCTh BaKHEHIIMMH COLHATEHO 3HAYMMBIMH GOJIe3HAMH. Metoauka wiydenus:
CIMHHIA HADIONEHHA, YUCTHRIC H OTYETHBIE JOKYMeHTEL [TokasaTenn 1a60/1eBaeMOCTH.
METOIHKA HX pacteTa M aHanu3a (yporeHs 3a0071eBaEMOCTH, CTPYKTYpa M p. ).

57. 3aboneBaeMocTh ¢ BpeMeHHOH yTpaToii Tpy1ocnocobrocTH. MeTtoamka HIYVHEHHs: eTHHHIIA
HaOMOIEH N, YUCTHBIE H OTUETHBIE JOKYMeHTHL. [ToKazaTenu 3a60/1eBaeMOCTH, METOIMKA HX
pacueTa (YpoBeHb 3a00/1€BAEMOCTH, CTPYKTYPA M Ap.). AHANH3 3a601eBaeMOCTH MO JaHHBIM
oT4eroB 1o Gopme 16-BH. Oprannsanus sxcnepTHib BpemMeHHoi HETPY0CNOCcO0HOCTH.
Hopsnok BLIAa4H THCTKOB HETPYI0CIOCOOHOCTH.

58.3ab0/1eBaeMOCTE HACEICHHS 110 JIAHHBIM METHIIMHCKHX OCMOTPOB. BHABI MeMIIMHCKHX
OCMOTPOB (MPEABapHTebHbIC, IEPHOIHYCCKHE, HesieBbie). MeToIKa H3YUeHH A, VYeTHBIE
JAOKYMEHTBI, TIOKa3aTeH.

59. MHBanuaHoCTh Kak OJHH H3 KPHTEPHEB 310POBbs Haceenus. MeToanka pacuyeTa v aHaTH3a
Mokasare/eH neppruyHOi U obueli HHBATHAHOCTH. [ PYNNbI HHBATHIHOCTH, KPHTEPHH HX
onpeaeneHus. MeanKo-conmatbHas IKCNepTH3a Kak O/IHH 03 BHAOB COLMATBHOMN 3aIHThI
rpax/iaH. Peabunuranns u Tpy10ycTpoiicTBO HHBAIHIOB.

60.@u3HYecKoe pasBUTHE KaK OJHH H3 KDHTEPHEB OLIEHKH COCTOSHHS 3/0POBbS HACEICHHS.
XapakTepHCTHKA NPH3HAKOB (JH3HMUECKOTO Pa3BHTHA. DaKTophl, BAHAIOIINE Ha PH3HYECKOE
pa3BUTHE. AKCelepalHs, OCHOBHBIE IPHYHHBL.

61. Onpejenenne cHCTeMBI 3IpaBOOXpaHeHHs, e OPraHH3AHOHHAS CTPYKTYPA H OCHOBHBIE

bynkuun. KpHTepHH OlIeHKH pe3y IbTaToB JesTeIbHOCTH CHCTEMbI 3JIpaBOOXPAHEHMS.

62. Buael Meinumnekoii noMou, yenosus u Gopmsl eé nperoctasienus. [opsiku okaanus u
CTAHIAPTHI MEAHIHHCKOH TTOMOIIH,

63. TpexyporHesas cHcTeMa 0Ka3aHMs MeIHIIMHCKOMN [TOMOLIH HACEIEHHIO

04. Crpykrypa. 3a1a4n v GYHKUMH MOTHKIHHUKH, YYeTHO-0TYE THs JOKYMEHTALHA. AHANH?3
JAeATEIBHOCTH.,

65. Jlucnancepusauus Hacenenus. [lem, 3a0a4H, OCHOBHEIE ITOKA3aTEIH KaYecTsa
D (PeKTHBHOCTH JIMCTIAHCEPHIATIHI.

66. Obuas BpaueOHas NPaKTHKA - NEPCNEKTHBHAS (POPMA OPrAHH3ALMH MeTHITHHCKON TOMOIH B
aMOYIaTOPHBIX YCIIOBHAX.

67.Opranwsamnus CHEUHATHIHPOBAHHON MEIHUHHCKOH MoMoIK, YyeTHO-0TYe THAS
noxkymeHTannd. llokasatenu aeste/bHOCTH cTalMoHapa.

68. OcoOeHHOCTH OPraHN3aMK MeMIIMHCKOI TOMOLIH JKHTESM Ce/lbCKHX paioHoB

69.  Opranusanns cKOpol MeIHUMHCKOI NOMOIIH. VUeTHO-0TYeTHAs JOKYMEHTALHA. AHATTH
JEATEILHOCTH CTYHOR,

70. MejtnnHekas 1oMoInE G0JILHBIM € CepeHHO-COCYIHCTLIMH 3ab0IeBaHHAMH, YUeTHO-
OTHETHAS JIOKYMEHTAUMA. AHAIH3 JIEATETBHOCTH CITYHKOBL.

71. Menunsckas noMolsb HaceIeHHIO IPH OHKOIOTHYECKHX 3a001eBannsx. YUeTHO-0TYeTHAS
JNOKYMEHTALHA. AHATH3 NeATETBEHOCTH CyHObI.

72. TpaBMaTo/l0rHYeCcKas H OPTONEIHYECKas TOMOIL. Y YeTHO-0TYeTHAS JOKYMEHTaUHA. AHaNH3
JEATCIBHOCTH CITy ORI,

73. MetnunHeKas 1oMoIb GoNEHBIM TyGepkyie3oM. Y4eTHO-0TUeTHAS JOKYMEHTALHA. AHANH?2
JEATENLHOCTH CITYIKORL.

74, AKYWIEPCKO-THHEKOTOTHUECKas MOMOLIE. YUeTHO-0TYeTHAS JOKYMEHTAUHA. AHamH3
NCATCILHOCTH CIIY#KObI.

75. lleanarpuyeckas nomous, YueTHo-0THe THAS JOKYMEHTALHA. AHAIH3 JIEATEILHOCTH CIyHOkI,

76. Meuko-connansHas MoMoIs ceMbSM TPYIIITb pHCKa.

77. CToMaTo10THYeCKas MEIHIIHHCKAS TIOMOLIL. Y 4eTHO-0TYeTHAS JOKYMEHTALUHA. AHATH3
JEATENIEHOCTH CITYIKDRL.



78. MeaMuuHCKan noMons 60IbHBIM JACPMATOBEHEPOIOTHYECKHMH 3a00/1IeBAHHAMH. Y4eTHO-
OTHETHAA JIOKYMEHTALHA, AHATH3 JEATEIBHOCTH C1YKOEL

79. Menuumnckas momolis GoIbHEM HHGEKIHOHHBIMH 3a001eBaHHAMI, YUeTHO-0TYeTHAS
NOKYMEHTAIHA. AHANH3 NeATENLHOCTH CIY KDL

80. Menunuckas noMons npu 3a60/1eBaHHH, BHI3LIBACMOM BHDYCOM HMM yHozedHHTa

senosera (BUY-undexunn). Yuetno-oruetnas JAOKYMEHTAIHA. AHATHS 1eATeTBHOCTH CI1VKOBL

81. MeHuMHCKas NOMOII IIPH ICHXHYECKHX paccTpoiicTBax u paccTpoiicTBax MoBeIeHHA.

Yuerno-oT4eTHAs JOKYMEHTAIHA. AHATHS JIeATeTbHOCTH CITYKOBI

82. Hapkonornyeckas MeMIHMHCKad TOMOIIb. YUeTHO-0TYeTHAS JDOKVMEHTAIINA. AHATHS

JAEATETBHOCTH CJIYHKDBL

83. CaykOa kpoBu YueTHO-0TYeTHAS TOKYMEHTAIHA, AHATHA eSTe TbHOCTH CIy R

84. Meanuunckas peabHInTaIms,

85. CanaTopHO-KYPOPTHAS MTOMOIIE.

86. [NannaruBHAsS MEAHIMHCKASA TOMOIILb.

87. llepcneKkTHBHBIE TEXHONIOIMH ONTHMH3AIHH CHCTEM APABOOXPAHECHHA

Pasnen 5. MeunexmenT kavecTBa
88. [lonsTHe # CYIIHOCTE MEHEIKMEHTA, ero Le/TH | NPHHIHTIEL
89. Oco0eHHOCTH MEHEUKMEHTA B 3PaBOOXPAHEHHH.
90. Yipapienyeckne poin: MeRIHIHOCTHBIE, HHGOPMAIHOHHBIE, PO.TH MPHHATHA PELICHH.
91. CoBpeMeHHEIE OIXO/BI B YIIPABICHHH.
92. OYHKUHH MEHEKMEHTA! IIIAHHPOBAHME, OPraHH3aIHs, MOTHBALNS, KOHTPOTb.
93, Butbl ¥ THIEI yIpaBieHYecKuX peteHHuii.
94. OcHOBHBIE MOIXO/IbI K MPHHATHIO PEIIEHHI.
95. Tpouece MPHHATHA PeIeHHuii.
96. PykoBosicTBO B Me/tMUMHCKO# opranusammn. CTHIIH YIpaBIeHus.

Paznen 6. Undopmaunonnas 6ezonacuocts.

97 .OCHOBHBIE NOHATHS HH(pOPMAHOHHO Oe30macHoCTH — OHpeneneHis, pyKoBoIaIHe
JNOKYMEHTEL

98. Tlporpece nHpOPMAIHOHHBIX TEXHONOIHI H HEODXOIMMOCTE ODECTIeYeH s uHopmMarHonHoi
DezonacHocTH

99. TlepconanbHbie TaHHEIE M MX 3aIINTA

Paznen 7. Meanunucekas npopuiakruka

100, Onpeenenne NOHATHI «IpOPHIAKTHEA», «MeIHITHHCKAS npodunaxTuxay. Llenm u sanaun
MEIHUMHCKOH NpOhHIaKTHKH.

101, Buubt npodmaaktuku: obias (Hecneunduueckan) u cremnduueckas.

102, OcHOBHBIE 11eH | 331844 1eSTEILHOCTH EHTPOB (0TAeTeH i) MeTHIMHCKOT NpOHIAKTHKH,
LEHTPOR 310poBbs. MX ponb B hopmuposannn 3goposoro obpasa kusmn y rpaxan Poccuiickoii
Deepanny. yHKIHE LEHTPOB 30POBbS.

103. Onpenenenue nOHATHI «HHIMBHIYAILHAS TPOGHIAKTHKA Y, WIOTMY/TALHOHHARA
NPO(HIAKTHKA Y, «TIOMYIAHOHHAS CTPATETHS ».

Pasaen 8. Yopasaeune neareasnocrsio I OCCAHIMHACTYKDBI

104. Crpykrypa Pocniorpebuansopa.

105, Uenwn, zanaun PocnoTpebuanzopa.

106. Obecnieyenune canIMUIGNArONONYUHS HACEIEHHS KAK OJIHA M3 BAKHEHIINX 32144
Pocnorpebuansopa.

107, 3ammra npae norpebureneii.

108. l'ocynapcTBeHHBIH CaHHTaAPHO-IITHIEMHOIOrHYCCKHI HA130p.

109, Ctpykrypa, uenu u 3agaun ®bY3 u ero dumanos.

110. HopmatusHo-MeTo1HuecKOe obecieuenne AesTebHOCTH Pocnorpebuamsopa.

1T1. 3akonsr Poccuiickoit ®enepannn «O caHHTapHO-ITHIEMHOIOTHYECKOM DIAronoayvaHH
HacelleHnA», «O samuTe npae norpebureneii».



